REALTOR ASSOCIATION OF MIAMI-DADE
COUNTY MLS RULES AND REGULATIONS

listing procedures

Section 1 Listing Procedures

Listings of real or personal property of the foling types, which are listed subject to a real estadker's license,
and are located within the territorial jurisdictiohthe multiple listing service, and are takenplayticipants on any
form accepted by the service shall be enteredemthltiple listing system within 48 hours after réicessary
signatures of seller(s) have been obtained:

a. single family homes for sale or exchange
b. vacant lots and acreage for sale or exchange
c. two-family, three-family, and four-family resialial buildings for sale or exchange

Note 1: The multiple listing service shall not réqua participant to submit listings on a form ottiean the form
the participant individually chooses to utilize yided the listing is of a type accepted by the iserv
although a property data form may be required asaved by the multiple listing service. However th
multiple listing service, through its legal counsel

» may reserve the right to refuse to accept aistorm which fails to adequately protect the iasts of the
public and the participants

« assure that no listing form filed with the multipisting service establishes, directly or indirgcany
contractual relationship between the multiple igtservice and the client (buyer or seller)

The multiple listing service shall accept exclusiight-to-sell listing contracts and exclusive agyghisting
contracts, and may accept other forms of agreemieich maket possible for the listing broker to offer
compensation to the other participants of the iplaltiisting service acting as transaction brokeubagents
or buyer agents.

The listing agreement must include the seller'stamiauthorization to submit the agreement to th#ipte
listing service.

The different types of listing agreements include:

* exclusive right-to-sell

* open

« exclusive agency

* net

The service may not accamt listings because they are deemed unethical and, in moss sidegal.Open
listings are not accepted, except where required by laeguse the inherent nature of an open listing ik suc

as to usually not include the authority to coopeeatd compensate other brokers and inherently geea
disincentive for cooperatiofAmended 4/92)

Theexclusiveright-to-sdl listing is the conventional form of listing subreitk to the multiple listing
service in that the seller authorizes the listingkbr to cooperate with and to compensate othéenso
(Amended 4/92)

The exclusive agency listing also authorizes tbiinky broker, as exclusive agent, to offer coopenaand

compensation on blanket unilateral bases, butralserves to the seller the general right to sellttoperty
on an unlimited or restrictive basis. Exclusiveragelistings and exclusive right-to-sell listingglwnamed
prospects exempted should be clearly distinguisiyeal simple designation such as a code or symbmwi fr



exclusive right-to-sell listings with no named prests exempted, since they can present specialafsk
procuring cause controversies and administratieblpms not posed by exclusive right-to-sell lisingth
no named prospects exempted. Care should be ee@toi€nsure that different codes or symbols aed ts
denote exclusive agency and exclusive right-tolstihgs with prospect reservations. (Amended %/92

Note 2: A multiple listing service does not regulate tigge of listings its members may take. This dogsmean
that a multiple listing service must accept evegpetof listing. The multiple listing service shed#cline to
accept open listings (except where acceptanceisrezl by law) and net listings, and it may lint# i
service to listings of certain kinds of propertytBif it chooses to limit the kind of listingswtill accept, it
shall leave its members free to accept such listinde handled outside the multiple listing sexvic

Section 1.1 Types of Properties

Following are some of the types of properties thay be published through the service, includingsygescribed in
the preceding paragraph that are required to ee ¥ilith the service and other types that may led fiith the
service at the participant's option provided, hosvethat any listing submitted is entered into witthe scope of the
participant's licensure as a real estate broker:

* residential

» motel-hotel

* residential income

« mobile homes

« subdivided vacant lot
» mobile home parks

* land and ranch

e commercial income

* business opportunity

« industrial

Section 1.1.1 Listings Subject to Rules and Regulations of the Service

Any listing taken on a contract to be filed witketultiple listing service is subject to the rudesl regulations of
the service upon signature of the seller(s).

Section 1.2 Detail on Listings Filed with the Service

A listing agreement or property data form, wheadilwith the multiple listing service by the listibgoker, shall be
complete in every detail which is ascertainablsgeified on the property data form.

Section 1.2.1 Limited Service Listings

Listing agreements under which the listing brokérnot provide one, or more, of the following s&es:

a. arrange appointments for cooperating brokestitov listed property to potential purchasers bstieiad gives
cooperating brokers authority to make such appa@ntsidirectly with the seller(s)

b. accept and present to the seller(s) offers tolf@se procured by cooperating brokers but ingjees cooperating
brokers authority to present offers to purchaseatly to the seller(s)

c. advise the seller(s) as to the merits of offensurchase
d. assist the seller(s) in developing, communicgtan presenting counter-offers



e. participate on the seller's(s") behalf in negimns leading to the sale of the listed propeiitylve identified with
an appropriate code or symbol (e.g., LR or LS) in9vtompilations so potential cooperating broker lvd aware
of the extent of the services the listing broket priovide to the seller(s), and any potential dooperating brokers
being asked to provide some or all of these seswizédisting brokers' clients, prior to initiatirgforts to show or sell
the property.

Section 1.2.2 ML S Entry-Only Listings
Listing agreements under which the listing brokél mot provide any of the following services:
a. arrange appointments for cooperating brokestitov listed property to potential purchasers bstieiad gives

cooperating brokers authority to make such appa@ntsidirectly with the seller(s)

b. accept and present to the seller(s) offers tol@mse procured by cooperating brokers but ingyesss cooperating
brokers authority to present offers to purchasectly to the seller(s)

c. advise the seller(s) as to the merits of offensurchase

d. assist the seller(s) in developing, communicgtim presenting counter-offers

e. participate on the seller's(s") behalf in negimtns leading to the sale of the listed property

will be identified with an appropriate code or syhfe.g., EO) in MLS compilations so potential cecgting
brokers will be aware of the extent of the serviteslisting broker will provide to the seller(syd any potential

for cooperating brokers being asked to provide sonal of these services to listing brokers' digeprior to
initiating efforts to show or sell the property.

Section 1.3 Exempted Listings

If the seller refuses to permit the listing to esdminated by the service, the participant may thke the listing
(office exclusive) and such listing shall be filwith the service but not disseminated to the pipdiats. Filing of
the listing should be accompanied by certificasaned by the seller that he does not desire sfiadito be
disseminated by the service.

Section 1.4 Change of Status of Listing

Any change in listed price or other change in thigial listing agreement shall be made only whetharized in
writing by the seller and shall be filed with trendce within twenty-four (24) hours (excepting Weeds, holidays,
and postal holidays) after the authorized changedsived by the listing broker.

Section 1.5 Withdrawal of Listing Prior to Expiration

Listings of property may be withdrawn from the npl# listing service by the listing broker beforestexpiration
date of the listing agreement, provided noticéléslfwith the service, including a copy of the agrent between
the seller and the listing broker which authoritteswithdrawal.

Sellers do not have the unilateral right to reqaimeMLS to withdraw a listing without the listingdker's
concurrence. However, when a seller(s) can docuthahhis or her exclusive relationship with treifig broker
has been terminated, the multiple listing serviegymemove the listing at the request of the seller.

Section 1.6 Contingencies Applicableto Listings

Any contingency or conditions of any term in aitigtshall be specified and noticed to the participa
Section 1.7 Listing Price Specified

The full gross listing price stated in the listiogntract will be included in the information publéegl in the MLS
compilation of current listings, unless the propéstsubject to auction. (Amended 11192)



Section 1.8 Listing Multiple Unit Properties

All properties which are to be sold or which maysodd separately must be indicated individuallyhie listing and
on the property data form. When part of a listeapprty has been sold, proper notification shouldilen to the
multiple listing serviceO

Section 1.9 No Control of Commission Rates or Fees Charged to Participants

The multiple listing service shall not fix, controbcommend, suggest, or maintain commission matéses for
services to be rendered by participants. Furtherptultiple listing service shall not fix, controbcommend,
suggest, or maintain the division of commissionfees between cooperating participants or betweeticjpants
and non participant$/

Section 1.10 Expiration of Listings

Listings filed with the multiple listing service iautomatically be removed from the compilationcafrent listings
on the expiration date specified in the agreemanigss prior to that date the MLS receives notieg the listing has
been extended or renewgAmended 11101)

If notice of renewal or extension is received after listing has been removed from the compilatibaurrent
listings, the extension or renewal will be publidlie the same manner as a new listing. Extensindsenewals of
listings must be signed by the seller(s) and filéth the service(Amended 11/01) M

Section 1.11 Termination Date on Listings

Listings filed with the service shall bear a detBriand final termination date, as negotiated betviie listing
broker and the sellei

Section 1.12 Jurisdiction

Only listings of the designated types of propeogated within the jurisdiction of the MLS are reguai to be
submitted to the service. Listings of property techoutside the MLS's jurisdiction will be acceptiesubmitted
voluntarily by a participant, but cannot be reqdiby the service.

Section 1.13 Listing of Suspended Participants

When a participant of the service is suspended tf@MLS for failing to abide by a membership d(ltg.,

violation of the Code of Ethics, association bylaiMé S bylaws, MLS rules and regulations, or othemniership
obligations except failure to pay appropriate déess, or charges), all listings currently filediwihe MLS by the
suspended participant shall, at the participapt®n, be retained in the service until sold, withen or expired, and
shall not be renewed or extended by the MLS beybadermination date of the listing agreement featfwhen the
suspension became effective. If a participant legstsuspended from the association (except whe® ML
participation without association membership isygted by law) or MLS (or both) for failure to pappropriate
dues, fees, or charges, an association MLS isbigated to provide MLS services, including congdunclusion of
the suspended participant's listings in the MLS pitattion of current listing information. Prior taa removal of a
suspended participant's listings from the MLS,ghgpended participant should be advised, in writhfighe intended
removal so that the suspended participant may adhssclients.

Section 1.14 Listing of Expelled Participants

When a participant of the service is expelled ftben MLS for failing to abide by a membership diitg.( violation

of the Code of Ethics, association bylaws, MLS waMLS rules and regulations, or other memberebifgations
except failure to pay appropriate dues, fees, arggs), all listings currently filed with the MLY the expelled
participant shall, at the participant's optionyéiained in the service until sold, withdrawn, gpieed, and shall not
be renewed or extended by the MLS beyond the textioim date of the listing agreement in effect wttenexpulsion
became effective. If a participant has been exgdilam the association (except where MLS partiégratvithout
association membership is permitted by law) or MaSboth) for failure to pay appropriate dues, fegharges, an
association MLS is not obligated to provide MLSvsggs, including continued inclusion of the expeélparticipant's



listings in the MLS compilation of current listimgformation. Prior to any removal of an expelledtiggpant's
listings from the MLS, the expelled participant sltbbe advised, in writing, of the intended remas@lhat the
expelled participant may advise his clients.

Section 1.15 Listing of Resigned Participants
When a participant of the service resigns fromNtheS, the MLS is not obligated to provide servicesjuding
continued inclusion of the resigned participarns$rigs in the MLS compilation of current listingformation. Prior

to any removal of a resigned participant's listifrgsn the MLS, the resigned participant should deised, in
writing, of the intended removal so that the resijparticipant may advise his clients.

Selling Procedures
Section 2 Showingsand Negotiation

Appointments for showings and negotiations withghker for the purchase of listed property fileithwhe multiple
listing service shall be conducted through thénlgsbroker, except under the following circumstasce

a. the listing broker gives the cooperating bragcific authority to show and/or negotiate dingabr

b. after reasonable effort, the cooperating brokemot contact the listing broker or his repreder@ahowever, the
listing broker, at his option, may preclude suatect negotiations by cooperating brokers.

Section 2.1 Presentation of Offers

The listing broker must make arrangements to pteberoffer as soon as possible, or give the catjmey broker a
satisfactory reason for not doing so.



Section 2.2 Submission of Written Offers

The listing broker shall submit to the seller atitten offers until closing unless precluded by J@@vernment rule,
regulation, or agreed otherwise in writing betwdenseller and the listing broker. Unless the sgbsgt offer is
contingent upon the termination of an existing cactt the listing broker shall recommend that #lées obtain the
advice of legal counsel prior to acceptance ofthitesequent offer.)

Participants representing buyers or tenants shhih# to the buyer or tenant all offers and cowatiers until
acceptance, and shall recommend that buyers aadtteabtain legal advice where there is a quesiimut
whether a pre-existing contract has been terminated

Section 2.3 Right of Cooperating Broker in Presentation of Offer

The cooperating broker (subagent or buyer agert)sarepresentative has the right to participatiénpresentation
to the seller or lessor of any offer he securgairchase or lease. He does not have the right ppedsent at any
discussion or evaluation of that offer by the satlelessor and the listing broker. However, if dadler or lessor
gives written instructions to the listing brokeatlthe cooperating broker not be present when fan thfe
cooperating broker secured is presented, the catipgibroker has the right to a copy of the saller'lessor’s
written instructions. None of the foregoing dimimés the listing broker's right to control the eksliment of
appointments for such presentations.

Section 2.4 Right of Listing Broker in Presentation of Counter-offer

The listing broker or his representative has tphtrio participate in the presentation of any ceroffer made by the
seller or lessor. He does not have the right tpreeent at any discussion or evaluation of a cowdfer by the
purchaser or lessee (except when the cooperatokgbis a subagent). However, if the purchaseessde gives
written instructions to the cooperating broker et listing broker not be present when a countiards presented,
the listing broker has the right to a copy of theghaser's or lessee's written instructions.

Section 2.5 Reporting Salesto the Service

Status change, including closing of sales, shateperted to the multiple listing service by thetitig broker within
24 hours after they have occurred. If negotiatiwase carried on under Section 2(a) or (b) herdwaf cooperating
broker shall report the status changes to thagjdtroker within 24 hours after occurrence andifieng broker shall
report them to the MLS within ____ hours after reoe notice from the cooperating brokefntended 5/07)

Note: The listing agreement of a property filed with &S by the listing broker should include a prowisi
expressly granting the listing broker authorityativertise; to file the listing with the MLS; to mide timely
notice of status changes of the listing to the Ma&d to provide sales information including sellprige to the
MLS upon sale of the property. If deemed desiralgi¢he MLS to publish sales information prior todi
closing (settlement) of a sales transaction, gtelj agreement should also include a provisiomesgly
granting the listing broker the right to authorgiesemination of this information by the MLS to fiarticipants.

Section 2.6 Reporting Resolutions of Contingencies

The listing broker shall report to the multiplgilig) service within twenty-four (24) hours that@tingency on file
with the multiple listing service has been fulfidler renewed, or the agreement cancelled.

Section 2.7 Advertising of Listings Filed With the Service

A listing shall not be advertised by any participatiher than the listing broker without the pri@nsent of the
listing broker.



Section 2.8 Reporting Cancellation of Pending Sale

The listing broker shall report immediately to theltiple listing service the cancellation of anyhgang sale, and
the listing shall be reinstated immediately.

Section 2.9 Disclosing the Existence of Offers

Listing brokers, in response to inquiries from Insyer cooperating brokers shall, with the sellepproval, disclose
the existence of offers on the property. Whereldgoe is authorized, the listing broker shall aliszlose whether
offers were obtained by the listing licensee, bgthar licensee in the listing firm, or by a coopierg broker.

Section 2.10 Availability of Listed Property

Listing brokers shall not misrepresent the avdlitghdf access to show or inspect listed property.
Refusal to Sell

Section 3 Refusal to Sell

If the seller of any listed property filed with thaultiple listing service refuses to accept a writbffer satisfying
the terms and conditions stated in the listinghdact shall be transmitted immediately to the merand to all
participants.

Prohibitions

Section 4 Information for Participants Only

Any listing filed with the service shall not be neaavailable to any broker or firm not a membethef MLS
without the prior consent of the listing broker.

Section 4.1 For Sale Signs

Only the for sale sign of the listing broker maygbaced on a property.

Section 4.2 Sold Signs

Prior to closing, only the sold sign of the listibgpker may be placed on a property, unless ttiadi$roker
authorizes the cooperating (selling) broker to posh a sign.

Section 4.3 Solicitation of Listing Filed With the Service

Participants shall not solicit a listing on progeited with the service unless such solicitatisrconsistent with
Article 16 of thereaLTORS@'Code of Ethics, its Standards of Practice, an@dtse Interpretations.

Note: This section is to be construed in a manner ctergisvith Article 16 of the Code of Ethics and parkarly
Standard of Practice 16-4. This section is intertdeghcourage sellers to permit their propertiesetdiled
with the service by protecting them from beingatdid, prior to expiration of the listing, by brakeand
salespersons seeking the listing upon its expinatio

Without such protection, a seller could receivedreds of calls, communications, and visits fromklers and
salespersons who have been made aware through iNigSdf the date the listing will expire and desto
substitute themselves for the present broker.



This section is also intended to encourage brdieepsirticipate in the service by assuring them ¢hiagr
participants will not attempt to persuade the sétiebreach the listing agreement or to interfeit their
attempts to market the property. Absent the primtectfforded by this section, listing brokers wobkl most
reluctant to generally disclose the identity of sedler or the availability of the property to otleokers.

This section does not preclude solicitation ofrigé under the circumstances otherwise recognigete
Standards of Practice related to Article 16 of@uele of Ethics.

Section 4.4 Use of the Terms ML Sand Multiple Listing Service

No MLS participant subscriber or licensee affiléhtgith any participant shall, through the nameheiit firm, their
URLs, their e-mail addresses, their website addsess in any other way represent, suggest, onjitgalt the
individual or firm is an MLS, or that they operate MLS. Participants, subscribers and licensedg#&dtl with
participants shall not represent, suggest, or irtfpdy consumers or others have direct access to dédt&bases, or
that consumers or others are able to search ML&bdags available only to participants and subgsrifdis does
not prohibit participants and subscribers from espnting that any information they are authorizedien MLS rules
to provide to clients or customers is availableal@ir websites or otherwise.

Division of Commissions
Section 5 Compensation Specified on Each Listing

The listing broker shall specify, on each listiflgd with the multiple listing service, the compatien offered to
other multiple listing service participants for ithgervices in the sale of such listing. Such affare unconditional
except that entittement to compensation is detegthlyy the cooperating broker's performance asnbeupng cause
of the sale (or lease) or as otherwise providednfthis rule. The listing broker's obligation toropensate any
cooperating broker as the procuring cause of tlee(ealease) may be excused if it is determinedubh arbitration
that, through no fault of the listing broker andtfie exercise of good faith and reasonable caveastimpossible or
financially unfeasible for the listing broker tollezt a commission pursuant to the listing agreemersuch
instances, entitlement to cooperative compensati@ned through MLS would be a question to be deieed by an
arbitration hearing panel based on all relevartsfaad circumstances including, but not limitedaby it was
impossible or financially unfeasible for the ligtibroker to collect some or all of the commissistablished in the
listing agreement; at what point in the transacththe listing broker know (or should have knowmgt some or all
of the commission established in the listing agresnmight not be paid; and how promptly had thinisbroker
communicated to cooperating brokers that the cosiorisestablished in the listing agreement mighth@opaid.

In filing a property with the multiple listing séce of an association of REALTORS®, the participaihthe service
is making blanket unilateral offers of compensatiothe other MLS participants, and shall therekpecify on
each listing filed with the service, the compermatieing offered to the other MLS participants. &fyeng the
compensation on each listing is necessary, bechasmoperating broker has the right to know wist h
compensation shall be prior to his endeavor to sell

The listing broker retains the right to determihe a&mount of compensation offered to other paditip (acting as
subagents, buyer agents, or in other agency oagency capacities defined by law) which may bestirae or
different.

*The compensation specified on listings filed wiitle multiple listing service shall appear in onéved forms. The essential and appropriate
requirement by an association multiple listing &zvs that the information to be published shigady inform the participants as to the
compensation they will receive in cooperative teati®ns, unless advised otherwise by the listirdkér, in writing, in advance of his producing
an offer to purchase. The compensation specifieéstings published by the MLS shall be shown i @fi the following forms:

1. by showing a percentage of the gross selling price

2. by showing a definite dollar amouffmended 11195)



This shall not preclude the listing broker fromesffig any MLS participant compensation other then t
compensation indicated on any listing publishedhgyMLS, provided the listing broker informs thét broker, in
writing, in advance of his producing an offer taghase, and provided that the modification in {heci#ied
compensation is not the result of any agreemenngrat or any other participants in the serviceyAnperseding
offer of compensation must be expressed as eitheraentage of the gross sales price or as adl@ramount.

Note 1. The association multiple listing service shall hate a rule requiring the listing broker to disedhe
amount of total negotiated commission in his ligtdontract, and the association multiple listingyse
shall not publish the total negotiated commissinradisting which has been submitted to the MLSby
participant. The association multiple listing seevshall not disclose in any way the total comrissi
negotiated between the seller and the listing broke

Note 2: The listing broker may, from time to time, adjtist compensation offered to other multiple listaggvice
participants for their services with respect to astyng by advance published notice to the sergiz¢hat
all participants will be advise@Amended 4/92)

Note 3: The multiple listing service shall make no ruletba division of commissions between participamid a
non participants. This should remain solely th@oasibility of the listing broker.

Note 4: Multiple listing services, at their discretion, ynadopt rules and procedures enabling listing ke
communicate to potential cooperating brokers thasgcommissions established in listing contras a
subject to court approval or to lender approvatt trat compensation payable to cooperating brakensbe
reduced if the gross commission established ittistieg contract is reduced by a court or by a Emdh
such instances, the fact that the gross commissisubject to court or to lender approval and eithe
potential reduction in compensation payable to eoaiing brokers or the method by which the poténtia
reduction in compensation will be calculated mwestlgarly communicated to potential cooperatingers
prior to the time they produce an offer that ultieta results in a successful transacti@dopted 11/98)

Note 5: Nothing in these MLS rules precludes a listingiparant and a cooperating participant, as a matter
mutual agreement, from modifying the cooperativengensation to be paid in the event of a successful
transaction.

Section 5.1 Participant as Principal

If a participant or any licensee (or licensed atifited appraiser) affiliated with a participantshany ownership
interest in a property, the listing of which istt® disseminated through the multiple listing sexvibat person shall
disclose that interest when the listing is filedhathe multiple listing service and such informati&hall be
disseminated to all multiple listing service papants.

Section 5.2 Participant as Purchaser

If a participant or any licensee (including licedsand certified appraisers) affiliated with a papant wishes to
acquire an interest in property listed with anotbeticipant, such contemplated interest shallibelased, in
writing, to the listing broker not later than tlaé an offer to purchase is submitted to the Igstinoker.

Section 5.3 Dual or Variable Rate Commission Arrangements

The existence of a dual or variable rate commisaroangement (i.e., one in which the seller/lardigrees to pay a
specified commission if the property is sold/leabgdhe listing broker without assistance and &ediint commission
if the sale/lease results through the efforts cb@perating broker; or one in which the seller/lardiagrees to pay a
specified commission if the property is sold/leabgdhe listing broker either with or without theséstance of a

cooperating broker and a different commissionéf shle/lease results through the efforts of ardelfellord) shall be
disclosed by the listing broker by a key, codesynbol as required by the MLS. The listing brokeailk in response



to inquiries from potential cooperating brokersattbse the differential that would result in eitherooperative
transaction or, alternatively, in a sale/lease taatilts through the efforts of the seller/landldfdhe cooperating
broker is a buyer/tenant representative, the bteyeant representative must disclose such informatigheir client
before the client makes an offer to purchase @elea

Service Charges
Section 6 Service Feesand Charges

The following service charges for operation of thitiple listing service are in effect to defragtbosts of the
service and are subject to change from time to timibe manner prescribed:

Initial Participation Fee: An applicant for participation in the service $hply an application fee as determined by
the BOD with such fee to accompany the application.

Note: The initial participation fee shall approximate ttost of bringing the service to the participant.

Recurring Participation Fee: The annual participation fee of each participduatisbe an amount equal to the fee
times each salesperson and licensed or certifiptheger who has access to and use of the serviegher licensed
as a broker, sales licensee, or licensed or aatidppraiser who is employed by or affiliated agdependent
contractor with such participant. Payment of swegsfshall be made on or before the first day ofisical year of the
multiple listing service. Fees shall be proratedaononthly basis.

Participation fees will also be due for affiliatedlicensed administrative and clerical staff, peed@ssistants and
individuals seeking licensure or certification aalrestate appraisers who have access to and MieSoihformation.

Listing Fee: A participant shall pay a monthly listing fee im amount equal to the number of listings he filethw
the service during the previous month, as set eyMhS.

Subscription Fees: One complete set of current listings shall be Bagpo the participant upon payment of the
application fee and the participation fee, andpgheicipant shall be responsible for a subscripfefor each
additional set of listings to be supplied to eadtividual, employed by or affiliated as an indepamiccontractor
(including licensed or certified appraisers) witle participant who has access to and who utilizeseérvice.



Note: Multiple listing services that choose to includiliated unlicensed administrative and clericaf§tpersonal
assistants, and/or individuals seeking licensureedification as real estate appraisers amongethbgible for
access to and use of MLS information as subscriensg at their discretion, amend Section 6, rengrri
participation fee and subscription fees, as necgs$ganclude such individuals in the computatidrivil_S fees
and charges.

Compliance with Rules

Section 7 Compliance with Rules---Authority to I mpose Discipline

By becoming and remaining a participant or subserib this MLS, each participant and subscribeeagito be
subject to the rules and regulations and any dtie3 governance provision. The MLS may, through the
administrative and hearing procedures establishdioeise rules, impose discipline for violationstef rules and
other MLS governance provisions. Discipline thatyrba imposed may only consist of one or more offtflewing:
a. letter of warning

b. letter of reprimand

c. attendance at MLS orientation or other appréopriaurses or seminars which the participant ostiter can
reasonably attend taking into consideration cosgtion, and duration.

d. appropriate, reasonable fine not to exceed $15,0
e. probation for a stated period of time not I&sstthirty (30) days nor more than one (1) year
f. suspension of MLS rights, privileges, and segsifor not less than thirty (30) days nor more thia@ (1) year

g. termination of MLS rights, privileges, and serg with no right to reapply for a specified pend to exceed
three (3) years.

Section 7.1 Compliance with Rules
The following action may be taken for noncompliamdth the rules:

a. for failure to pay any service charge or feénimibne (1) month of the date due, and providetdahkeast ten (10)
days' notice has been given, the service shaliggended until service charges or fees are pdidlin

b. for failure to comply with any other rule, theopisions of Sections 9 and 9.1 shall apply

Note: Generally, warning, censure, and the impositioa ofoderate fine are sufficient to constitute @dent to
violation of the rules and regulations of the nplé#ilisting service. Suspension or terminationneatreme
sanction to be used in cases of extreme or repgaikdion of the rules and regulations of the gzvif the
MLS desires to establish a series of moderate fihey should be clearly specified in the rules and
regulations(Amended 11/88)R

Section 7.2 Applicability of Rulesto Usersand/or Subscribers

Non-principal brokers, sales licensees, apprais@is,others authorized to have access to informatiblished by
the MLS are subject to these rules and regulatioiismay be disciplined for violations thereof pdid that the user
or subscriber has signed an agreement acknowletiyi@ccess to and use of MLS information is caygit on
compliance with the rules and regulations. Furtfalure of any user or subscriber to abide byrtiles and/or any
sanction imposed for violations thereof can sulfjeetparticipant to the same or other disciplin@sprovision does
not eliminate the participant's ultimate resporisjpand accountability for all users or subscribeffiliated with the
participant.(Adopted 4/92)



M eetings
Section 8 Meetings of ML S Committee

The multiple listing service committee shall memtthe transaction of its business at a time aadepto be
determined by the committee or at the call of thairperson.

Section 8.1 Meetings of ML S Participants

The committee may call meetings of the participémtie service to be known as meetings of theiplaltisting
service.

Section 8.2 Conduct of the M eetings

The chairperson or vice chairperson shall presiddl aneetings or, in their absence, a temporagjrplerson from
the membership of the committee shall be namethdghairperson or, upon his failure to do so, leyadbmmittee.

Enforcement of Rulesor Disputes
Section 9 Consider ation of Alleged Violations

The committee shall give consideration to all weritcomplaints having to do with violations of tlues and
regulations.

Section 9.1 Violations of Rules and Regulations

If the alleged offense is a violation of the ruéesl regulations of the service and does not invalgkarge of alleged
unethical conduct or request for arbitration, itylh@ administratively considered and determinethieymultiple
listing service committee, and if a violation ideteined, the committee may direct the impositibsanction,
provided the recipient of such sanction may reqadstaring before the professional standards caeemiff the
association in accordance with the bylaws and raesregulations of the association of REALTOR S&himi twenty
(20) days following receipt of the committee's deam.}

If, rather than conducting an administrative reyigéve multiple listing committee has a procedutalgished to
conduct hearings, the decision of the multiplériggcommittee may be appealed to the board of wirsof the
association of REALTORS® within twenty (20) daystloé tribunal's decision being rendered. Allegedations
involving unethical conduct shall be referred te #ssociation's grievance committee for proceseiagcordance
with the professional standards procedures of $Bedation. If the charge alleges a refusal tarate, such charge
shall be referred directly to the board of direstof the association of REALTORS®.

Optional Provision for Establishing Nonmember Participatory Rights (Open MLS)*

If the alleged offense is a violation of the ruéesl regulations of the service and does not invalebarge of alleged
violation of one or more of the provisions of Sentil6 of the rules and regulations or a requesarioitration, it may
be administratively considered and determined byMhS committee and if a violation is determindd MLS
committee may direct the imposition of sanctionvyiled that the recipient of such sanction may regjaénearing by
the professional standards committee of the adsawizm accordance with the bylaws of the assomiagf
REALTORS.

If, rather than conducting an administrative reyigwe MLS committee has a procedure establishedrduct
hearings, the decision of the hearing tribunal tm@gppealed to the board of directors of the agsoniof
REALTORS®. Alleged violations of Section 16 of thées and regulations shall be referred to theaaton's
grievance committee for processing in accordante thie professional standards procedures of thecgson,
except that if the charge alleges a refusal tdratki such charge shall be referred directly éoltbard of directors of
the association.



Section 9.2 Complaints of Unethical Conduct

All other complaints of unethical conduct shallreéerred by the committee to the secretary of gsmaation of
REALTORS@ for appropriate action in accordance withprofessional standards procedures establistted
association's bylaws.

Confidentiality of ML S Information

Section 10 Confidentiality of ML S Information

Any information provided by the multiple listingrs&e to the participants shall be considered @fimformation of
the service. Such information shall be considemdidential and exclusively for the use of partanips and real
estate licensees affiliated with such participamts those participants who are licensed or cealtifigan appropriate
state regulatory agency to engage in the appraisehl property and licensed or certified apprasdfiliated with
such participants.

Section 10.1 ML S Not Responsible for Accuracy of Information

The information published and disseminated by #rgise is communicated verbatim, without changéhleyservice,
as filed with the service by the participant. Teevice does not verify such information provided aisclaims any
responsibility for its accuracy. Each participagteses to hold the service harmless against anyitjedrising from
any inaccuracy or inadequacy of the informatiorhgp&rticipant provides.

Ownership of ML S Compilation* and Copyright

Section 11

By the act of submitting any property listing d&dgahe association MLS, the participant represtrgshe has been
authorized to grant and also thereby does grahbsty for the association to include the propdigiing data in its
copyrighted MLS compilation and also in any stétédtreport on comparables.

*The term MLS compilation, as used in Sections Ad &2 herein, shall be construed to include anypé&tbrin which property listing data is
collected and disseminated to the participantdudtieg but not limited to bound book, loose-leafder, computer database, card file, or any
other format whatsoever.

Section 11.1

All right, title, and interest in each copy of eyanultiple listing compilation created and copytigth by the
REALTOR® Association of Miami-Dade County and irtbopyrights therein, shall at all times remairnteesn the
REALTOR Association of MIAMI-DADE COUNTY.

Section 11.2

Each participant shall be entitled to lease fromREALTOR® Association of Miami-Dade County a numbg
copies of each MLS compilation sufficient to praithe participant and each person affiliated aseasee
(including licensed or certified appraisers) witltls participant with one copy of such compilatidhe participant
shall pay for each such copy the rental fee s¢héwssociation. **

Participants shall acquire by such lease onlyitite to use the MLS compilation in accordance wlithse rules.

**This section should not be construed to require participant to lease a copy of the MLS compmfafor any licensee (or licensed or certified
appraiser) affiliated with the participant who iggaged exclusively in a specialty of the real edtatsiness other than listing, selling, or
appraising the types of properties which are reguio be filed with the MLS and who does not, attme, have access to or use of the MLS
information or MLS facility of the association.



Use of Copyrighted ML S Compilation

Section 12 Distribution

Participants shall, at all times, maintain conteér and responsibility for each copy of any ML$npilation leased
to them by the association of REALTORS@, and shatlidistribute any such copies to persons other tha
subscribers who are affiliated with such participaslicensees, those individuals who are licemsextrtified by an
appropriate state regulatory agency to engageeimpipraisal of real property, and any other subsrsias authorized
pursuant to the governing documents of the MLS. aJsaformation developed by or published by arpagsion
multiple listing service is strictly limited to thectivities authorized under a participant's liegaés) or certification,
and unauthorized uses are prohibited. Further, nbtige foregoing is intended to convey participator
membership or any right of access to informatiovettegped or published by an association multiplgnigsservice
where access to such information is prohibitedaloy. |

Section 12.1 Display

Participants and those persons affiliated as lieemsvith such participants shall be permitted $pldy the MLS
compilation to prospective purchasers only in coafion with their ordinary business activities tieanpting to
locate ready, willing, and able buyers for the prties described in said MLS compilatidn.

Section 12.2 Reproduction

Option #1: Participants or their affiliated licensees shall reproduce any MLS compilation or any portionrée,
except in the following limited circumstances:

Participants or their affiliated licensees may ogjoice from the MLS compilation and distribute togpective
purchasers a reasonable* number of single copipsoplerty listing data contained in the MLS comipila which
relate to any properties in which the prospectivecpasers are or may, in the judgment of the ppatit or their
affiliated licensees, be interested.

Reproductions made in accordance with this ruld blegprepared in such a fashion that the profdesting data of
properties other than that in which the prospegtiwehaser has expressed interest, or in whicpdhéipant or the
affiliated licensees are seeking to promote intetk®es not appear on such reproduction.

Nothing contained herein shall be construed tolpdecany participant from utilizing, displayingstlibuting, or
reproducing property listing sheets or other coatfuhs of data pertaining exclusively to propertiegently listed
for sale with the participant.

Any MLS information, whether provided in written printed form, provided electronically, or providiedany other
form or format, is provided for the exclusive uge¢he participant and those licensees affiliatethwhe participant
who are authorized to have access to such infoomafuch information may not be transmitted, resmaitted, or
provided in any manner to any unauthorized indialdoffice, or firm.

None of the foregoing shall be construed to pregengtindividual legitimately in possession of cuirésting
information, sold information, comparables, oristatal information from utilizing such informatido support an
estimate of value on a particular property for gipalar client. However, only such information ttzan association
or association-owned multiple listing service hasrmded to be non confidential and necessary to sughgoestimate
of value may be reproduced and attached to thetrapsupporting documentation. Any other use ohsu
information is unauthorized and prohibited by thedes and regulations.

*|t is intended that the participant be permittegtovide prospective purchasers with listing datating to properties which the prospective
purchaser has a bona fide interest in purchasimgwhich the participant is seeking to promoteiast. The term reasonable, as used herein,
should therefore be construed to permit only lichiteproduction of property listing data intendedéailitate the prospective purchaser's
decision-making process in the consideration afralmse. Factors which shall be considered in grerighether the reproductions made are
consistent with this intent and thus reasonableimber, shall include, but are not limited to, ikl number of listings in the MLS compilation,
how closely the types of properties contained thdistings accord with the prospective purchaseqsessed desires and ability to purchase,



whether the reproductions were made on a selelstisis, and whether the type of properties contaiméue property listing data is consistent
with a normal itinerary of properties which would shown to the prospective purchaser.

*It is intended that the participant be permittegbtovide prospective purchasers with listing detating to properties which the prospective
purchaser has a bona fide interest in purchasimgwhich the participant is seeking to promoteiast. The term reasonable, as used herein,
should therefore be construed to permit only lichiteproduction of property listing data intendedétilitate the prospective purchaser's
decision-making process in the consideration afralmse. Factors which shall be considered in gerighether the reproductions made are
consistent with this intent and thus reasonabteuimber, shall include, but are not limited to, tihial number of listings in the MLS compilation,
how closely the types of properties contained thdistings accord with the prospective purchaseqsessed desires and ability to purchase,
whether the reproductions were made on a selelstisis, and whether the type of properties contaiméue property listing data is consistent
with a normal itinerary of properties which would shown to the prospective purchaser.

Use of MLS Information

Section 13 Limitationson Use of ML S Infor mation

Information from MLS compilations of current lisgrinformation, from statistical reports, and fronyaold or
comparable report of the association or MLS mayd® by MLS participants as the basis for aggrelgate
demonstrations of market share or comparisonsrogfin public mass-media advertising or in othdsliou
representations. This authority does not conveyigie to include in any such advertising or repreation
information about specific properties which argeliswith other participants, or which were solddbiyer
participants (as either listina or cooperating lem.

However, any print or non-print forms of advertgsiar other forms of public representations basedtiole or in
part on information supplied by the associationt®MLS must clearly demonstrate the period of tiower which
such claims are based and must include the follpwan substantially similar, notice:

o

Based on information from the association of REAIRS® (alternatively, from the SEFMLS) for the periq

(date) through(date).

Changesin Rulesand Regulations

Section 14 Changesin Rules and Regulations

Amendments to the rules and regulations of theiceshall be by a majority vote of the membershefmultiple
listing service committee, subject to approval iy board of directors of the association of REALTSER

Arbitration of Disputes®
Section 15 Arbitration of Disputes

By becoming and remaining a participant, each gigeint agrees to arbitrate disputes involving @aritral issues
and questions, and specific non-contractual isandsjuestions defined in Standard of Practice &7tde Code of
Ethics with MLS participants in different firms sifg out of their relationships as MLS participasubject to the
following qualifications:



a. If all disputants are members of the same aatSociof REALTORS® or have their principal placebofsiness
within the same association's territorial jurisidint they shall arbitrate pursuant to the proceslofehat
association of REALTORS®.

b. If the disputants are members of different assions of REALTORS® or if their principal place biisiness is
located within the territorial jurisdiction of défent associations of REALTORS®, they remain oldidao
arbitrate in accordance with the procedures oHbédda Association of REALTORS®.

Interboard Arbitration Procedures. Arbitration shall be conducted in accordance \aitly existing interboard
agreement or, alternatively, in accordance withinkerboard arbitration procedures in tbade of Ethics and
Arbitration Manual of the NATIONAL ASSOCIATION OF REALTORS®. Nothingenein shall preclude
participants from agreeing to arbitrate the disfgtfore a particular association of REALTOR$®&mended JI/98)

Section 16

Standar ds of Conduct for ML S Participants**
Standard 16.1

MLS participants shall not engage in any practiceke any action inconsistent with exclusive repreation or
exclusive brokerage relationship agreements therdtiLS participants have with clients.

Standard 16.2

Signs giving notice of property for sale, rentseaor exchange shall not be placed on propertyowitconsent of the
seller/landlord.

Standard 16.3

MLS participants acting as subagents or as buyenfterepresentatives or brokers shall not attemektend a listing
broker's offer of cooperation and/or compensatioother brokers without the consent of the listingker.

Standard 16.4

MLS participants shall not solicit a listing curtlrlisted exclusively with another broker. Howeyiithe listing
broker, when asked by the MLS participant, refuseatisclose the expiration date and nature of $igtihg (i.e., an
exclusive right-to-sell, an exclusive agency, ofiging, or other form of contractual agreementizsn the listing
broker and the client) the MLS participant may eabthe owner to secure such information and msgudis the
terms upon which the MLS participant might takeiufe listing or, alternatively, may take a listitigbecome
effective upon expiration of any existing exclusiiaing.

Standard 16.5

MLS participants shall not solicit buyer/tenantegments from buyers/tenants who are subject tasixel
buyer/tenant agreements. However, if asked by aB [drticipant, the broker refuses to disclose #pération date
of the exclusive buyer/tenant agreement, the MUSgiant may contact the buyer/tenant to secuoh snformation
and may discuss the terms upon which the MLS ppatit might enter into a future buyer/tenant agresnor,
alternatively, may enter into a buyer/tenant agesgno become effective upon the expiration of exigting
exclusive buyer/tenant agreement.

Standard 16.6

MLS participants shall not use information obtairfienin listing brokers through offers to cooperatada through
multiple listing services or through other offefsooperation to refer listing brokers' clientsotber brokers or to
create buyer/tenant relationships with listing lemgk clients, unless such use is authorized bpdidirokers.



Standard 16.7

The fact that an agreement has been entered ithcawiMLS participant shall not preclude or inhiaity other MLS
participant from entering into a similar agreemeditér the expiration of the prior agreement.

Standard 16.8

The fact that a prospect has retained an MLS pgatit as an exclusive representative or exclusiukds in one or
more past transactions does not preclude other péiricipants from seeking such prospect's futugeriass.

Standard 16.9

MLS participants are free to enter into contracteddtionships or to negotiate with sellers/land&gmuyers/tenants
or others who are not subject to an exclusive agea¢ but shall not knowingly obligate them to pagrenthan one
commission except with their informed consent

Standard 16.10

When MLS participants are contacted by the cliémtrmther MLS participant regarding the creatiomofexclusive
relationship to provide the same type of serviogl, BILS participants have not directly or indiredthjtiated such
discussions, they may discuss the terms upon wha&hmight enter into a future agreement or, aétévely, may
enter into an agreement which becomes effectiva eppiration of any existing exclusive agreement.

Standard 16.11

In cooperative transactions, MLS participants sbathpensate cooperating MLS participants (prindipakers) and
shall not compensate nor offer to compensate, ttiirecindirectly, any of the sales licensees emptbby or
affiliated with other MLS participants without tipeior express knowledge and consent of the coaperatoker.

Standard 16.12

MLS participants are not precluded from making gahannouncements to prospects describing theircssr and
the terms of their availability even though somapients may have entered into agency agreemeruther
exclusive relationships with another MLS patrticipakgeneral telephone canvass, general mailindjstribution
addressed to all prospects in a given geograpéareal or in a given profession, business, clubrgarazation, or
other classification or group is deemed generaptoposes of this rule.

The following types of solicitations are prohibited

Telephone or personal solicitations of property eisrwho have been identified by a real estate sigittjple listing
compilation, or other information service as havixglusively listed their property with another Mp8rticipant;
and mail or other forms of written solicitationspybspects whose properties are exclusively ligiithl another MLS
participant when such solicitations are not pa general mailing but are directed specificallptoperty owners
identified through compilations of current listingsr sale or for rent signs, or other sourcesgrination intended
to foster cooperation with MLS participants.

Standard 16.13

MLS participants, prior to entering into a repres¢ion agreement, have an affirmative obligatiomeke reasonable
efforts to determine whether the prospect is sulfea current, valid exclusive agreement to prewtte same type
of real estate service.

Standard 16.14

MLS participants, acting as buyers or tenants seprtives or brokers, shall disclose that relatignto the
seller/landlord's representative or broker at fisttact and shall provide written confirmatiortiudit disclosure to
the seller/landlord's representative or brokeratetr than execution of a purchase agreement selea

Standard 16.15

On unlisted property, MLS participants acting agdsttenant representatives or brokers shall disdloat
relationship to the seller/landlord at first coritéor that buyer/tenant and shall provide writtemfirmation of such
disclosure to the seller/landlord not later thaaceion of any purchase or lease agreement



MLS participants shall make any request for angitgd compensation from the seller/landlord at fiosttact.

Standard 16.16

MLS participants, acting as representatives or érobf sellers/landlords or as subagents of ligtirdgers, shall
disclose that relationship to buyers/tenants as ssracticable, and shall provide written condition of such
disclosure to buyers/tenants not later than executf any purchase or lease agreement.

Standard 16.17

MLS participants are not precluded from contactimgclient of another broker for the purpose oénoffg to provide,
or entering into a contract to provide, a differgte of real estate service unrelated to the dffservice currently
being provided (e.g., property management as ojpmskbrokerage) or from offering the same typeesf/ige for
property not subject to other brokers' exclusiveeaments. However, information received throughutipie listing
service or any other offer of cooperation may retibed to target clients of other MLS participaotehom such
offers to provide services may be made.

Standard 16.18

MLS participants, acting as subagents or buyenftergpresentatives or brokers, shall not use ttmstef an offer to
purchase/lease to attempt to modify the listinders offer of compensation to subagents or busrafit
representatives or brokers, or make the submisgian executed offer to purchase/lease contingeth® listing
broker's agreement to modify the offer of compengat

Standard 16.19

All dealings concerning property exclusively listadwith buyer/tenants who are subject to an exaduagreement
shall be carried on with the client's represenéativbroker, and not with the client, except with tonsent of the
client's representative or broker or except whaoh slealings are initiated by the client.

Before providing substantive services (such asngia purchase offer or presenting a CMA) to prospeVLS
participants shall ask prospects whether they gty to any exclusive representation agreemehs pharticipants
shall not knowingly provide substantive servicesaayning a prospective transaction to prospectsavbgarties to
exclusive representation agreements, except wétltdinsent of the prospects' exclusive represeatativ at the
direction of prospects.

Standard 16.20

Participants, users, and subscribers, prior tdter terminating their relationship with their cent firm, shall not
induce clients of their current firm to cancel exsile contractual agreements between the clienttetdirm. This
does not preclude participants from establishimg@ments with their associated licensees goveassgnability of
exclusive agreements.

Standard 16.21

These rules are not intended to prohibit ethidakiaaggressive or innovative business practiard,do not prohibit
disagreements with other MLS participants involvaggnmission, fees, compensation, or other fornsagfnent or
expenses.

Standard 16.22

MLS participants shall not knowingly or recklesshake false or misleading statements about compsgtiteeir
businesses, or their business practices.

Standard 16.23

MLS participants’ firm websites shall disclose firen’'s name and state(s) of licensure in a reaslenabd readily
apparent manner.

Websites of licensees affiliated with a participsfitm shall disclose the firm’s name and the tisee’s state(s) of
licensure in a reasonable and readily apparent erann

Standard 16.24



MLS participants shall present a true picture mirtladvertising and representations to the publduding the URLs
and domain names they use, and participants may not

1. engage in deceptive or unauthorized framingpaf estate brokerage websites.

2. manipulate (e.g. presenting content developeatisrs) listing content in any way that produceleeeptive or
misleading result, or

3. deceptively use metatags, keywords or othercdslinethods to direct, drive, or divert Internaffic, or to
otherwise mislead consumers.

Orientation

Section 17 Orientation

Any new applicant for MLS participation and anyelisee (including licensed or certified appraisaffijated with
an MLS participant who has access to and use of-git&rated information shall complete an orientaticmogram
of no more than eight (8) classroom or computer$idevoted to the MLS rules and regulations andpeaen
training related to MLS information entry and retral and the operation of the MLS within thirty Y3lays after
access has been provided.

| nter net Data Exchange (IDX)

Note: These model rules, originally adopted in Novemi@12 are updated to reflect comprehensive enhamasme
to the IDX policy approved in May 2005.

Section 18 IDX Defined

IDX affords MLS patrticipants the option of authanig display of their active listings on other peigieints' Internet
websites.

Section 18.1 Authorization

Participants' consent for display of their actigéihgs by other participants pursuant to thesesrahd regulations is
presumed unless a participant affirmatively nagifilee MLS that the participant refuses to pernspldiy (either on a
blanket or on a listing-by-listing basis). If a fieipant refuses on a blanket basis to permit ibplay of that
participant's listings, that participant may notwtdoad or frame the aggregated MLS data of othdiqgigants. Even
where participants have given blanket authorityditrer participants to display their listings orXIBites, such
consent may be withdrawn on a listing-by-listingisaas instructed by the seller.

Section 18.2 Participation

Participation in IDX is available to all MLS parig@nts engaged in real estate brokerage who cotwséigplay of
their listings by other participants. This requiggrhcan be met by maintaining an office or Intepresence from
which participants are available to represent estdte sellers or buyers (or both).

Section 18.2.1

Participants must notify the MLS of their intentitmestablish an IDX site and must make theirdiitectly
accessible to the MLS for purposes of monitoringdgimg compliance with applicable rules and poficie



Section 18.2.2

Participants must protect IDX information from nppaopriation by employing reasonable efforts to itmrand
prevent "scraping" or other unauthorized accessemoduction, or use of the MLS database.

Section 18.2.3

Listings or property addresses of sellers who liireeted their listing brokers to withhold theisting or property
address from display on the Internet (including, ot limited to, publicly-accessible websites @Ws) shall not be
accessible via IDX sites. Notwithstanding this pbition, listing brokers may display on their IDXes or their other
website(s) the listing or property address of catieg sellers.

Section 18.2.4

Participants may select the listings they choostidplay on their IDX sites based only on objectviéeria
including, but not limited to, factors such as gepiny or location ("uptown," "downtown," etc.),tlgrice, type of
property (e.g., condominiums, cooperatives, sifigheily detached, multi-family), cooperative compatisn offered
by listing brokers, type of listing (e.qg., exclusiright-to-sell or exclusive agency), or the levkservice being
provided by the listing firm. Selection of listingssplayed on any IDX site must be independentlgenay each
participant.

Section 18.2.5
Participants must refresh all MLS downloads ances#f all MLS data at least once every seven (73.day
Section 18.2.6

Except as provided in these rules, an IDX site paricipant or user operating an IDX site maydistribute,
provide, or make any portion of the MLS databasslalile to any person or entity.

Section 18.2.7

When displaying listing content, a participant'siser's IDX site must clearly identify the nametaf brokerage firm
under which they operate in a readily visible ca@od typeface.

Section 18.3 Display
Display of listing information pursuant to IDX isilgject to the following rules:
Section 18.3.1

Listings displayed pursuant to IDX shall contaityatmose fields of data designated by the MLS. Bigpf all other
fields (as determined by the MLS) is prohibitedn€@dential fields intended only for other MLS paipants and
users (e.g., cooperative compensation offers, sigimistructions, property security information,.gtoay not be
displayed on IDX sites.

Section 18.3.1.1

The type of listing agreement (e.g., exclusivetrighsell, exclusive agency, etc.) may not be digptl on IDX sites.

Section 18.3.2

Participants shall not modify or manipulate infotioa relating to other participants' listings. (3li$ not a limitation
on site design but refers to changes to actuaidistata.) MLS data may be augmented with additidata not
otherwise prohibited from display so long as therse of the additional data is clearly identifi@his requirement
does not restrict the format of MLS data displayisplay of fewer than all of the available listingr fewer
authorized data fields.



Section 18.3.3

All listings displayed pursuant to IDX shall idefgtthe listing firm in a readily visible color artgpeface not smaller
than the median used in the display of listing data

Section 18.3.4
All listings displayed pursuant to IDX shall idefgtihe listing agentO
Section 18.3.5

Non-principal brokers and sales licensees affiiatéth IDX participants may display information aledle through
IDX on their own websites subject to their partaris consent and control and the requirementste Bw and/or
regulation.O

Section 18.3.6

Deleted November, 2006.

Section 18.3.7

All listings displayed pursuant to IDX shall shoketMLS as the source of the information.
Section 18.3.8

Participants (and their affiliated licensees, iplgable) shall indicate on their websites that Iiformation is
provided exclusively for consumers’ personal, nommercial use, that it may not be used for any gsepther than
to identify prospective properties consumers maintaested in purchasing, and that data is deeslzdle but is
not guaranteed accurate by the MLS. The MLS maiys aliscretion, require use of other disclaimersecessary to
protect participants and/or the MLS from liability.

Section 18.3.9
The data consumers can retrieve or download iroresgpto an inquiry shall be limited to 100 listings search.
Section 18.3.10

The right to display other participants' listinggguant to IDX shall be limited to a participamtffice(s) holding
participatory rights in this MLS.

Section 18.3.11

Listings obtained through IDX must be displayedssately from listings obtained from other sourdesluding
information provided by other MLSs. Listings obihfrom other sources (e.qg., from other MLSs, fram-
participating brokers, etc.) must display the sedrom which each such listing was obtained.

Section 18.3.12
Display of expired, withdrawn, and pending listinggrohibited.

Section 18.3.13

Display of seller's(s") and/or occupant's(s') nanghone number(s), and email addressees) ishytethi

Section 18.3.14

Participants are required to employ appropriatesgcprotection such as firewalls, provided thay @ecurity
measures required may not be greater than thoskegsdpby the MLS.

Section 18.3.15

IDX operators must maintain an audit trail of camgu activity on the IDX site and make that inforioatavailable
to the MLS if the MLS believes the IDX site has sad or permitted a breach in the security of thia daa violation
of MLS rules related to use by consumers.

Section 18.4 Service Feesand Charges

Service fees and charges for participation in IDAlsbe as established annually by the Board oé@ars.



Virtual Office Website (VOW) Rules for MLSs

Section 19.1 (a): A Virtual Office Website ("VOW") is a Participant's Internet website, or a
feature of a Participant's website, through which the Participant is capable of providing real
estate brokerage services to consumers with whom the Participant has first established a
broker-consumer relationship (as defined by state law) where the consumer has the
opportunity to search MLS Listing Information, subject to the Participant's oversight,
supervision, and accountability. A non-principal broker or sales licensee affiliated with a
Participant may, with his or her Participant's consent, operate a VOW; Any VOW of a non-
principal broker or sales licensee is subject to the Participant's oversight, supervision, and

accountability.

(b) As used in Section 19 of these Rules, the term "Participant” includes a Participant's
affiliated non'-principal brokers and sales licensees -except when the term is used in the
phrases "Patrticipant's consent" and "Participant's oversight, supervision, and accountability".
References to "VOW" and "VOWSs" include all VOWSs, whether operated by a Participant, by
a non-principal broker or sales licensee, or by an Affiliated VOW Partner ("AVP") on behalf

of a Participant.

(c) "Affiliated VOW Partner" ("AVP") refers to an entity or person designated by a Participant
to operate a VOW on behalf of the Participant, subject to the Participant's supervision,
accountability and compliance with the VOW Policy. No AVP has independent participation
rights in the MLS by virtue of its right to receive information on behalf of a Participant. No
AVP has the right to use MLS Listing Information except in connection with operation of a
VOW on behalf of one or more Participants. Access by an AVP to MLS Listing Information is

derivative of the rights of the Participant on whose behalf the AVP operates a VOW.

(d) As used in Section 19 of these Rules, the term "MLS Listing Information" refers to active
listing information and sold data provided by Participants to the MLS and aggregated and
distributed by the MLS to Participants.



Section 19.2 (a): The right of a Participant's VOW to display MLS Listing Information is
limited to that supplied by the MLS(s) in which the Participant has participatory rights.
However, a Participant with offices participating in different MLSs may operate a master
website with links to the VOWSs of the other offices.

(b) Subiject to the provisions of the VOW Policy and these Rules, a Participant's VOW,
including any VOW operated on behalf of a Participant by an AVP, may provide other

features, information, or functions, e.g. Internet Data Exchange ("IDX").

(c) Except as otherwise provided in the VOW Policy or in these Rules, a Participant need
not obtain separate permission from other MLS Participants whose listings will be displayed
on the Participant's VOW.

Section 19.3 (a): Before permitting any consumer to search for or retrieve any MLS Listing

Information on his or her VOW, the Participant must take each of the following steps:

(i) The Participant must first establish with that consumer a lawful broker-consumer
relationship (as defined by state law), including completion of all actions required by state
law in connection with providing real estate brokerage services to clients and customers
(hereinafter "Registrants"). Such actions shall include, but are not limited to, satisfying all
applicable agency, non-agency, and other disclosure obligations, and execution of any

required agreements.

(ii) The Participant must obtain the name of and a valid email address for, each Registrant.
The Participant must send an email to the address provided by the Registrant confirming
that the Registrant has agreed to the Terms of Use (described in subsection (d) below). The
Participant must verify that the email address provided by the Registrant is valid and that the

Registrant has agreed to the Terms of Use.

(iii) The Participant must require each Registrant to have a user name and a password, the
combination of which is different from those of all other Registrants on the VOW. The
Participant may, at his or her option, supply the user name and password or may allow the

Registrant to establish its user name and password. The Participant must also assure that



any email address is associated with only one user name and password.

(b) The Participant must assure that each Registrant's password expires on a date certain
but may provide for renewal of the password. The Participant must at all times maintain a
record of the name, email address, user name, and current password of each Registrant.
The Participant must keep such records for not less than 180 days after the expiration of the

validity of the Registrant's password.

(c) If the MLS has reason to believe that a Participant's VOW has caused or permitted a
breach in the security of MLS Listing Information or a violation of MLS rules, the Participant
shall, upon request of the MLS, provide the name, email address, user name, and current
password, of any Registrant suspected of involvement in the breach or violation. The
Participant shall also, if requested by the MLS, provide an audit trail of activity by any such

Registrant.

(d) The Participant shall require each Registrant to review, and affirmatively to express
agreement (by mouse click or otherwise) to, a "Terms of Use" provision that provides at

least the following:

i. That the Registrant acknowledges entering into a lawful consumer-broker relationship with

the Participant;

ii. That all information obtained by the Registrant from the VOW is intended only for the
Registrant's personal, non-commercial use; iii. That the Registrant has a bona fide interest

in the purchase, sale, or lease of real estate of the type being offered through the VOW;

iv. That the Registrant will not copy, redistribute, or retransmit any of the information
provided except in connection with the Registrant's consideration of the purchase or sale of

an individual property;

v. That the Registrant acknowledges the MLS's ownership of, and the validity of the MLS's
copyright in, the MLS database.



(e) The Terms of Use Agreement may not impose a financial obligation on the Registrant or
create any representation agreement between the Registrant and the Participant. Any
agreement entered into at any time between the Participant and Registrant imposing a
financial obligation on the Registrant or creating representation of the Registrant by the
Participant must be established separately from the Terms of Use, must be prominently

labeled as such, and may not be accepted solely by mouse click.

(f) The Terms of Use Agreement shall also expressly authorize the MLS, and other MLS
Participants or their duly authorized representatives, to access the VOW for the purposes of
verifying compliance with MLS rules and monitoring display of Participants' listings by the
VOW. The Agreement may also include such other provisions as may be agreed to between

the Participant and the Registrant.

Section 19.4: A Participant's VOW must prominently display an e-mail address, telephone
number, or specific identification of another mode of communication (e.g., live chat) by
which a consumer can contact the Participant to ask questions, or get more information,
about any property displayed on the VOW. The Participant, or a non principal broker or
sales licensee licensed with the Participant, must be willing and able to respond
knowledgeably to inquiries from Registrants about properties within the market area served

by that Participant and displayed on the VOW.

Section 19.5: A Participant's VOW must employ reasonable efforts to monitor for, and
prevent, misappropriation, "scraping"”, and other unauthorized use of MLS Listing
Information. A Participant's VOW shall utilize appropriate security protection such as
firewalls as long as this requirement does not impose security obligations greater than those

employed concurrently by the MLS.

(NOTE: MLSs may adopt rules requiring Participants to employ specific security measures,
provided that any security measure required does not impose obligations greater than those

employed by the MLS.)



Section 19.6 (a): A Participant's VOW shall not display listings or property addresses of any
seller who has affirmatively directed the listing broker to withhold the seller's listing or
property address from display on the Internet. The listing broker shall communicate to the
MLS that the seller has elected not to permit display of the listing or property address on the
Internet. Notwithstanding the foregoing, a Participant who operates a VOW may provide to
consumers via other delivery mechanisms, such as email, fax, or otherwise, the listings of
sellers who have determined not to have the listing for their property displayed on the
Internet.

(b) A Participant who lists a property for a seller who has elected not to have the property

listing or the property address displayed on the Internet shall cause the seller to execute a

document that includes the following (or a substantially similar) provision:

Seller Opt-Out Form

1. Please check either Option a or Option b
a.[ ]I bhave advised my broker or sales agent that | do not want the listed property to be

displayed on the Internet.
OR

b.[ ]! have advised my broker or sales agent that | do not want the address of the listed

property to be displayed on the Internet.

2. | understand and acknowledge that, if | have selected option a, consumers who conduct
searches for listings on the Internet will not see information about the listed property in

response to their search.

initials of seller

(c) The Participant shall retain such forms for at least one year from the date they are

signed, or one year from the date the listing goes off the market, whichever is greater.



Section 19.7:

(a) Subject to subsection (b), a Participant's VOW may allow third-parties (i) to write
comments or reviews about particular listings or display a hyperlink to such comments or
reviews in immediate conjunction with particular listings, or (ii) display an automated
estimate of the market value of the listing (or hyperlink to such estimate) in immediate

conjunction with the listing

(b) Notwithstanding the foregoing, at the request of a seller the Participant shall disable or
discontinue either or both of those features described in subsection (a) as to any listing of
the seller. The listing broker or agent shall communicate to the MLS that the seller has
elected to have one or both of these features disabled or discontinued on all Participants'
websites. Subject to the foregoing and to Section 19.8, a Participant's VOW may
communicate the Participant's professional judgment concerning any listing. A Participant's
VOW may notify its customers that a particular feature has been disabled "at the request of

the seller."

Section 19.8: A Participant's VOW shall maintain a means (e.g., e-mail address, telephone
number) to receive comments from the listing broker about the accuracy of any information
that is added by or on behalf of the Participant beyond that supplied by the MLS and that
relates to a specific property displayed on the VOW. The Participant shall correct or remove
any false information relating to a specific property within 48 hours following receipt of a
communication from the listing broker explaining why the data or information is false. The
Participant shall not, however, be obligated to correct or remove any data or information that

simply reflects good faith opinion, advice, or professional judgment.

Section 19.9: A Participant shall cause the MLS Listing Information available on its VOW to

be refreshed at least once every three (3) days.

Section 19.10: Except as provided in these rules, the NATIONAL ASSOCIATION OF
REALTORS® VOW Paolicy, or any other applicable MLS rules or policies; no Participant
shall distribute, provide, or make accessible any portion of the MLS Listing Information to

any person or entity.



Section 19.11: A Participant's VOW must display the Participant's privacy policy informing

Registrants of all of the ways in which information that they provide may be used.

Section 19.12: A Participant's VOW may exclude listings from display based only on
objective criteria, including, but not limited to, factors such as geography, list price, type of
property, cooperative compensation offered by listing broker, and whether the listing broker
is a REAL TOR®.

Section 19.13: A Participant who intends to operate a VOW to display MLS Listing
Information must notify the MLS of its intention to establish a VOW and must make the
VOW readily accessible to the MLS and to all MLS Participants for purposes of verifying
compliance with these Rules, the VOW Policy, and any other applicable MLS rules or
policies.

Section 19.14: A Participant may operate more than one VOW himself or herself or through
an AVP. A Participant who operates his or her own VOW may contract with an AVP to have
the AVP operate other VOWSs on his or her behalf. However, any VOW operated on behalf

of a Participant by an AVP is subject to the supervision and accountability of the Participant.

Note: Adoption of Sections 19.15 -19.19 is at the discret ion of the MLS. However, if
any of the following sections are adopted, an equiv  alent requirement must be
imposed on Participants' use of MLS Listing Informa tion in providing brokerage

service through all other delivery mechanisms.

Section 19.15: A Participant's VOW may not make available for search by, or display to,

Registrants any of the following information:

a. Expired, withdrawn, or pending ("under contract") listings.

b. The compensation offered to other MLS .Participants.

c. The type of listing agreement, i.e., exclusive right to sell or exclusive agency.

d. The seller's and occupant's name(s), phone number(s), or e-mail address(es).

e. Instructions or remarks intended for cooperating brokers only, such as those regarding

showings or security of listed property.



(Important Note: If sold information is publicly accessible in the jurisdiction of the MLS,
Subsection19.15 (f) must be omitted.)

Section 19.16: A Participant shall not change the content of any MLS Listing Information
that is displayed on a VOW from the content as it is provided in the MLS. The Participant
may, however, augment MLS Listing Information with additional information not otherwise
prohibited by these Rules or by other applicable MLS rules or policies as long as the source
of such other information is clearly identified. This rule does not restrict the format of display
of MLS Listing Information on VOWSs or the display on VOWSs of fewer than all of the listings

or fewer than all of the authorized information fields.

Section 19.17: A Participant shall cause to be placed on his or her VOW a notice indicating
that the MLS Listing Information displayed on the VOW is deemed reliable but is not
guaranteed accurate by the MLS. A Participant's VOW may include other appropriate

disclaimers necessary to protect the Participant and/or the MLS from liability.

Section 19.18: A Participant shall cause any listing that is displayed on his or her VOW to
identify the name of the listing firm and the listing broker or agent in a readily visible color, in
a reasonably prominent location, and in typeface not smaller than the median typeface used

in the display of listing data.

Section 19.19: A Participant shall limit the number of listings that a Registrant may view,
retrieve, or download to not more than ___ current listings and not more than __ sold listings

in response to any inquiry.

(Note: The number of listings that may be viewed, retrieved, or downloaded should be
specified by the MLS in the context of this rule but may not be fewer than 100 listings or 5%

of the listings in the MLS, whichever is less.)

Note: Adoption of Sections 19.20-19.25 is atthe di  scretion of the MLS. It is not
required that equivalent requirements be establishe d related to other delivery-

mechanisms.



Section 19.20: A Participant shall require that Registrants' passwords be reconfirmed or

changed every __ days.

(Note: The number of days passwords remain valid before being changed or reconfirmed
must be specified by the MLS in the context of this rule and cannot be shorter than 90 days.
Participants may, at their option, require Registrants to reconfirm or change passwords more

frequently.)

Section 19.21: A Participant may display advertising and the identification of other entities
("co-branding") on any VOW the Participant operates or that is operated on his or her behalf.
However, a Participant may not display on any such VOW deceptive or misleading
advertising or co-branding. For purposes of this Section, co-branding will be presumed not
to be deceptive or misleading if the Participant's logo and contact information (or that of at
least one Participant, in the case of a VOW established and operated on behalf of more than
one Participant) is displayed in immediate conjunction with that of every other party, and the
logo and contact information of all Participants displayed on the VOW is as large as the logo

of the AVP and larger than that of any third party.

Section 19.22 : A Participant shall cause any listing displayed on his or her VOW that is
obtained from other sources, including from another MLS or from a broker not participating

in the MLS, to identify the source of the listing.

Section 19.23: A Participant shall cause any listing displayed on his or her VOW obtained
from other sources, including from another MLS or from a broker not participating in the

MLS, to be searched separately from listings in the MLS.

Section 19.24: Participants and the AVPs operating VOWSs on their behalf must execute the

license agreement required by the MLS.

Section 19.25: Where a seller affirmatively directs their listing broker to withhold either the
seller's listing or the address of the seller's listing from display on the Internet, a copy of the
seller's affirmative direction shall be provided to the MLS within 48 hours.

(11.03.08)



DEFINITION OF MIS PARTICIPATION

Participation: Any REALTOR® of this or any other Association who is a principal, partner,
corporate officer, or branch office manager acting on behalf of a principal, without further
qualification except as otherwise stipulated in the bylaws, shall be eligible to participate in
Multiple Listing upon agreeing in writing to conform to the rules and regulations thereof and
to pay the costs incidental thereto. However, under no circumstances is any individual or
firm, regardless of membership status, entitled to Multiple Listing Service "membership" or
"participation" unless they hold a current, valid real estate broker's license and offer or
accept compensation to and from other Participants or are licensed or certified by an
appropriate state regulatory agency to engage in the appraisal of real property. Use of
information developed by or published by an Association Multiple Listing Service is strictly
limited to the activities authorized under the Participant's licensure(s) or certification and
unauthorized uses are prohibited. Further, none of the foregoing is intended to convey
"participation” or "membership" or any right of access to information developed by or
published by an Association Multiple Listing Service where access to such information is
prohibited by law. (11/08)

Note: Mere possession of a broker's license is not sufficient to qualify for MLS patrticipation.
Rather, the requirement that an individual or firm "offers or accepts cooperation and
compensation” means that the Participant actively endeavors during the operation of its real
estate business to list real property of the type listed on the MLS and/or to accept offers of
compensation and cooperation made by listing brokers' of agents in the MLS. "Actively"
means on a continual and on-going basis during the operation of the Participant's real estate
business. The "actively" requirement is not intended to preclude MLS participation by a
Participant or potential Participant what operates a real estate business on a part time,
seasonal, or similarly time-limited basis or that has its business interrupted by periods of
relative inactivity occasioned by market conditions. Similarly, the requirement is not intended
to deny MLS participation to a Participant or potential Participant who has not achieved a
minimum number of transactions despite good faith efforts. Nor is it intended to permit an
MLS to deny participation based on the level of service provided by the Participant or
potential Participant as long as the level of service satisfies state law.

The key is that the Participant or potential Participant actively endeavors to make or accept
offers of compensation and cooperation with respect to properties of the type that are listed
on the MLS in which participation is sought. This requirement does not permit an MLS to
deny participation to a Participant or potential Participant that operates a Virtual Office
Website (VOW), including a VOW that the Participant uses to refer customers to other
Participants; if the Participant or potential Participant actively endeavors to make or accept
offers of cooperation and compensation. An MLS may evaluate whether a Principal or
potential Principal "actively endeavors during the operation of its real estate business" to"
offer or accept cooperation and cooperation” only if the MLS has a reasonable basis to
believe that the Participant or potential Participant is in fact not doing so. The membership
requirement shall be applied on a nondiscriminatory manner to all Participants and potential
Participants. (11/08)



